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What?  Who?  When?  Where? 
Which?  Why?  How? 
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Experience!Know!Think!Feel!
Need!Want!Will
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If you can't explain it to a six year old, 
you don't understand it yourself.

o��ºJ�Đo{ċŊ>d�
ò>»PĆH¥2

�¢a�ºxIĺ�tăĶ4

―��0��$��)+��"&*+�"&

lĠL¤8



<³ėīĈúđ�Âį=

In speaking my mind, I always try to wait for 
the right time3īĈ�Âį

a calm emotional state3qł�ÔĜ
the right motivation3^ħ�Îį
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A fool finds no pleasure in understanding but 
delights in airing his own opinions.
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Do not let any unwholesome talk come out of your 
mouths, but only what is helpful for building 

others up according to their needs...
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“React physically”
Turn toward the person. Lean forward. 

Nod your head in response, 
Keep looking the person in the eyes. 

“Request more information”
Ask a question which seeks clarification 

or additional details. 
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“Reflect on what has been said”
With a response statement. 

“Repeat or rephrase statements 
with feeling”

Echoing the meaning or feeling. 
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“Remain silent 
when someone is telling a story”

Don't interrupt and don't finish sentences 
for people. Don't rush to fill a pause simply 

to avoid the silence. 

“Refrain from concentrating 
on your answer”

It make you impatient to speak 
and you are not truly listening. 
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“Express your encouragement 
and appreciation”

For what the other person 
has been sharing. 
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A good man thinks before he speaks; 
the evil man pours out his evil words 

without a thought. 
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