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°ƥŀŘĩĆŴŬe?
EŶƭ9Əŝ9^³9^Ǝ9žƶF

[ŻàEŘĩF=



Ƈ±<

What?  Who?  When?  Where? 
Which?  Why?  How? 

Ƈb<

Experience!Know!Think!Feel!
Need!Want!Will
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ä[ŻEŘĩF=



�Ś?

WƮb?

�¤Xb?

WưìŬĎƨ?

ŘĩÌŦŹ=
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EłWťŏ?=F

Eŕƕŏ?=F

ŘĩÌƯĦ=



ŘĩWqěÿ¶E\ø9ÑùF

Řĩơěÿ¶EĔŐ9ĔųF

Řĩ§ěÿ¶EĂŪ9Ñ�F
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ŷYÓ?�ÌEġƤĆMF�

ŷYû?�ÌEŋťĆMF�

ƸYû?�ÌEĥƸĆMF�

ƸYØ?�ÌEƝŝĆMF�
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EŧĭÁêŋťÌ\øF

If you can't explain it to a six year old, 
you don't understand it yourself.

�Å¤ðWÍŤ��ŝƳG�±
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¯Ð}¤ð�Vơ«�ŔƜ:
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EæūƉřŋťÌûƐF

In speaking my mind, I always try to wait for 
the right time9ƉřÌûƐ

a calm emotional state9�ƪÌĔų
the right motivation9wƄÌčƐ
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EĚŖÐť�VÌòŏF

�ƘéWŷøÃÄ{ÌŠ8
ÛĆÍŤÁŷÌàåŻ»=

Ĩĳà�ÎŷŠI?:

AóÆ�Óü<Nr
B
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EĿŏĵƔ9�WêĒë¼lF

EƷõFŴEĵƔF8�[ŻW�=

EƷõFàŶ¾�VàŬÌ8
°êŬeƸ�VÌ;

EĵƔFÔàĵnűĎ9×Ʋ8
�ƾŬeČĮØª¾:
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EưŏoĥƸŬeÌÐťF

From the fact that God gave us two ears and 
one mouth, the Irish have drawn the 

thoughtful conclusion that we should listen 
twice as much as we talk.
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EďbŌƸŬeÌÐťF

uķƸ ��ĽÌ8
ÒàjÌŎß9ºģĉ:

Anyone who answers without listening 
is foolish and confused.�
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EưŏƝŝŬeÌòŏF

ŎßKWįŒÄô8
qįŒƻƵbŏ?:

A fool finds no pleasure in understanding but 
delights in airing his own opinions.
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EưŏĖąŬeÌŐ¹F

EĖąF8
WàÞ¤ð�ŏŬeÁŷÌ8
�àĆEƝŝFŬeÁŷÌ9

àjðğ�ÌEŐ¹F:
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EġƤĆMF

zƣĲ9ŬeøÃÄ{Ì®ŵ8
ĚŖÐť�VÌòŏ?:�

EŋťĆMF

Wqà®ŵ8§êÈŏŘĩûÌ
ŵý9ŭÖ9ÐĔĻ?:�
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WqàÐť8
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¤ðqàőêEĺã�VĔųF9
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ŮŮÌŷ9ŮŮÌčÙ?:

Aň�ü<G�
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WêEĜĹFÀE�häÍŤF
¿�ÌŐ¹ŴőÉ

Wê¢ýċR9ïêíĳ¸ōÌK:
Wê�häƟÄ:�
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�ŷE×ĪŨƙ9�,"-2/ &$FÌŠ
WŷEƀbİ¢9�(0"-2/ &$FÌŠ

Ɨ±ŷĪĳKÌ�Š8
pƸ­ÌKēāĦ:

Do not let any unwholesome talk come out of your 
mouths, but only what is helpful for building 

others up according to their needs...
AhtÁü>r�
!�����B
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“React physically”
Turn toward the person. Lean forward. 

Nod your head in response, 
Keep looking the person in the eyes. 

“Request more information”
Ask a question which seeks clarification 

or additional details. 
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“Reflect on what has been said”
With a response statement. 

“Repeat or rephrase statements 
with feeling”

Echoing the meaning or feeling. 
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“Remain silent 
when someone is telling a story”

Don't interrupt and don't finish sentences 
for people. Don't rush to fill a pause simply 

to avoid the silence. 

“Refrain from concentrating 
on your answer”

It make you impatient to speak 
and you are not truly listening. 
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“Express your encouragement 
and appreciation”

For what the other person 
has been sharing. 
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ŜKÌb9ÚŅ���Ľ8
ĴKÌQ9�nĴ®:

A good man thinks before he speaks; 
the evil man pours out his evil words 

without a thought. 
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