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What? Who? When? Where?
Which? Why? How?
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joa9:%:3M ; . Talk about Us...

ik EE ? Transferring Information?




At Tig

rgk Peays&E:®A ; . Talk about Me...

E & B ? Airing opinions?
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If you can't explain it to a six year old,

you don't understand it yourself.
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In speaking my mind, I always try to wait for

the right time ~ & & 6985 4%

-~ “' ’l ‘ 1 4 5 ~ ’ ‘,A‘ 4 ! ==




—
-y o

yﬁﬁéﬁé%







From the fact that God gave us two ears and

one mouth, the Irish have drawn the
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10 LEVELS OF INTIMACY IN TODAY'S COMMUNICATION
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~ Encourage j 6935
~ Discourage j 693%&
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“React physically”
Turn toward the person. Lean forward.
Nod your head in response,
Keep looking the person in the eyes.
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“Reflect on what has been said”
With a response statement.
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“Remain silent
when someone is telling a story”
Don't interrupt and don't finish sentences

for people. Don't rush to fill a pause simply

to avoid tﬁ_e sz'[ence.




“Express your encouragement
and appreciation”
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A good man thinks before he speaks;




